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 1. Introduction 
1.1 These terms are between you, the client, and us, Goldenway Global Investments(UK) Limited.  In 

these terms we may refer to ourselves as Goldenway, we, us or our, as appropriate. Similarly, you 
the client, may be referred to as you, your, yours or yourself, as appropriate.

1.2 Our principal place of business is New Broad Street House, 35 New Broad Street, London, EC2M 
1NH, United Kingdom. We are authorised and regulated by the Financial Conduct Authority (FCA) 
for the conduct of designated investment business in the UK (FCA Firm Registration Number 
185223). The address of the FCA is 12 Endeavour Square, London E20 1JN.

1.3 Unless otherwise agreed with you in writing, we are categorising you as a retail client for the 
purposes of the rules and guidance of the FCA (the FCA Rules).  You agree that you are responsible 
for keeping us informed about any change to your circumstances as this could a�ect our 
categorisation of you.  You have the right to request a di�erent categorisation but we will not be 
obliged to reclassify you. If we do reclassify you, we will inform of any changes to the level of client 
protection that this may entail.

1.4  Before you deal with us you should read all of the provisions in this document and, in particular 
clauses:

 (a) 1.5 refers to other important documents that relate to your account with us under the 
Agreement;

 (b) 1.7 and 1.8 explain how the Agreement may be amended by us;
 (c) 8 deals with Margin;
 (d) 10 deals with Client Money;
 (e) 12 deals with Fees and Charges;
 (f ) 14 sets out our Risk Warning;
 (g) 18 sets out our rights if you owe any amounts to us;
1.5 Before you deal with us, you should read these terms carefully along with, Order Execution Policy,  

Con�ict of Interest Policy, Risk Disclosure Notice, Privacy Notice, Key Information Document (KID) 
and any other documents we have supplied or in the future may supply to you.

1.6 The agreement between us comprises these Terms and the completed account opening 
documentation (the Account Opening Form) and any other document we may inform you, as 
updated or amended from time to time, the Agreement. Your application to open an account with 
us or your use or continued use of our services will be taken as your agreement to be legally bound 
by the Agreement.

1.7 We may amend the Agreement and any arrangements made under or in connection with the 
Agreement at any time by written notice to you. You will be deemed to accept and agree to the 
amendment unless you notify us to the contrary within fourteen  (14) days of the date of our 
amendment notice. If you do object to the amendment, the amendment will not be binding on 
you, but your account will be suspended and you will be required to close your account as soon 

Version: 1 May 2019
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as is reasonably practicable. Any amendment to this Agreement will come into e�ect on the date 
speci�ed by us which will, in most cases, be at least fourteen  (14)  days after you are deemed to 
have received notice of the amendment.

1.8 Each amended agreement will supersede any previous agreement between you and Goldenway 
on the same subject matter and will govern any transaction entered into after, or outstanding on, 
the date the new edition comes into e�ect. We will only make changes for good reason, including 
but not limited to:

 (a) making the Agreement clearer;
 (b) re�ecting legitimate increases or reductions in the cost of providing our service to you;
 (c) providing for the introduction of new systems, services, functions, changes in technology 

and products;
 (d) rectifying any mistakes that may be discovered in due course;
 (e) re�ecting a change of applicable regulations; and
 (f ) re�ecting changes in the way we do business.
1.9 Our services are provided subject to any disclosures or disclaimers found in the Agreement and 

within the Goldenway Web Platform.
1.10 A current and de�nitive copy of these Terms (as revised from time to time) will be available to you 

on our website at all times.
1.11 We will communicate with you either in the English or Chinese language and all transactions you 

enter into with or through us will be concluded in the English or Chinese language. You con�rm 
that either English or Chinese is the language of your choice.

1.12 Cancellation rights
 1.12.1   You have a right to cancel the Agreement within 14 days of the day we receive the 

completed Account Opening Form from you. If you would like to cancel the Agreement 
please let your contact at Goldenway know or write to us at New Broad Street House, 35 
New Broad Street, London, EC2M 1NH or email us at info@gwguk.com.

 1.12.2  If you do not exercise this right to cancel within the requisite time period, you will still be 
entitled to exercise your right under clause 21 (Termination) to terminate the Agreement.

 1.12.3  The right to cancel and the right to terminate under the Agreement only relate to cancelling 
or terminating the Agreement. Cancellation or termination will not a�ect the completion 
of transactions initiated prior to us receiving your notice of cancellation or termination. 
Cancellation or termination will not a�ect your or our accrued rights, indemnities, existing 
commitments or any other contractual provision intended to survive termination of the 
Agreement.

 1.12.4  No penalty will apply on cancellation, however, you will pay any fees and charges incurred 
up to the date of cancellation and any additional expenses necessarily incurred by us (or a 
third party) in cancelling the Agreement and any losses necessarily realised in settling or 
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concluding outstanding transactions and transferring your funds back to you.
1.13 You are not a citizen of the United States, Belgium, Germany or any country or jurisdiction where 

use of our online execution dealing services would be contrary to local law or regulation.

 2. Services
2.1 We o�er a non-advisory, execution-only dealing services to you in relation to transactions in 

contracts for di�erence (CFDs) where the underlying investments or products including foreign 
exchange contracts, precious metals, and any other �nancial products we may o�er through the 
Goldenway Platform Facility from time to time (collectively Products).

2.2 We will not advise you on the merits or suitability of any transaction entered into by you nor will 
we manage or monitor any open positions you may have in the Products.  You acknowledge that 
our execution of any order on your behalf does not in any way imply that we have approved or 
recommended that transaction or Product.  We have set out various risk disclosures in clause 15 of 
these Terms for your information.

2.3 We are authorised to execute all or any of your orders your orders to buy or sell Products with such 
counterparty as we may reasonably select which will usually be us but may which may be a third-
party �rm or one of our a�liated companies. You acknowledge and agree that we will usually be 
the counterparty on any transactions.

2.4 Unless we have otherwise agreed in advance in writing, you will enter into each transaction as 
principal and not as agent on behalf of someone else. We shall be responsible to you alone and 
shall have no duties or obligations to your underlying principals or customers (if any) and you 
alone will be responsible for the performance of your obligations to us.

2.5 All transactions we execute on your behalf will be placed and executed generally in accordance 
with the terms of our order execution policy (as revised from time to time) full details of which 
are available on the Goldenway website (Order Execution Policy).  Our Order Execution Policy is a 
policy only, it is not part of the Agreement, it is not intended to be contractually binding and does 
not impose or seek to impose any obligations on us which we would not otherwise have whether 
under the Agreement or the FCA Rules.

2.6 In the event of a market disruption, closure, or Force Majeure, we may do one or more of the 
followings: A) halt access to trade; B) prevent you from making a Transaction , including closing 
any open positions; C) refuse to accept any order that has not been executed or D) close any open 
positions.

 3. Prices 
3.1 We will provide you with “bid” and “o�er” prices in respect of the Products through the Goldenway 

Web Platform or our customer services help desk (in case of emergency only). We may also charge 
you a commission on each transaction which shall be noti�ed to you through the Online Facility.
The prices that we quote are determined by us or the counterparty selected by us for that particular 
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Product and usually represent a mark-up or mark-down on inter-bank dealing or market rates 
(consequently our prices may not be the best available at the time you place an order with us). 

 Each price published shall be valid until the earlier of its expiration time and the time, if any, at 
which it is otherwise cancelled or withdrawn by us. Each price shall be available for you to enter into 
a transaction with or through us up to a principal amount not to exceed a maximum determined 
by us published on our Goldenway Web Platform or otherwise noti�ed to you. You acknowledge 
that the prices and maximum amounts we may o�er to you may di�er from prices and maximum 
amounts provided to other clients of ours and may be withdrawn or changed without notice. We 
may at our absolute discretion and without prior notice to you immediately alter, withdraw or 
refuse to deal on any price we may have published or cease the provision of prices altogether in 
some or all Products and for some or all settlement dates at any time.

3.2 Where you have accepted a quotation from us or submitted an order at a particular price, we 
cannot guarantee the price at which your order is actually executed. This is commonly known a 
“slippage”. However, we adopt a consistent approach, so sometimes such “slippage” will work in 
our favour and sometimes it will work in your favour.

 4. Orders, Transactions and Open Positions
4.1 Unless otherwise agreed by us all orders must be given to us electronically through the Goldenway 

Web Platform (although we may in an emergency at our discretion accept instructions by 
telephone through our customer services help desk at the designated phone number speci�ed on 
the Goldenway Web Platform or as otherwise noti�ed to you).  

4.2 We may, at our absolute discretion, require confirmation of any order in such form as we 
may specify.

4.3 An order given by you, or on your behalf, to us shall not take e�ect until actually received by us.  
An order once received by us cannot be rescinded, withdrawn or amended without our express 
consent.  Without limiting clause 4.5, if at any time you are unable for whatever reason, to 
communicate with us we shall not be responsible for any resultant loss, damage or cost except 
where your inability to instruct us or communicate with us resulted from our fraud, wilful default 
or gross negligence.

4.4 We may, at our discretion refuse to accept any order from you in whole or in part or following 
receipt of your order refuse to act on it, but should we do so we will use our reasonable endeavours 
to notify you of any such refusal, with or without giving any reasons.  In addition, an order which, 
for any reason, is not received by us in a manner in which it can be processed, including a failure of 
the Goldenway Web Platform to accept or process such instruction, shall be deemed not to have 
been received by us. 

4.5 The execution of an order by or with us shall constitute a binding agreement between us on the 
terms of such executed order. 

4.6 The procedure for entering orders is speci�ed on the Goldenway website in the online trading 
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section.
4.7 We may, at our absolute discretion, require you to limit the number of orders you may give us or 

the number of open positions which you may have at any time and/or only allow you to enter into 
closing transactions or we may close out any one or more positions or reverse transactions in order 
to ensure that the position limits we have imposed are maintained.

4.8 Should quoting and/or execution errors occur due to a typographical error or other obvious mistake 
in a quote or indication, we will not be liable for the resulting errors in your account balances. 
In the event of a quoting and/or execution error, we reserve the right to cancel orders, reverse 
transactions, close positions and make any necessary corrections or adjustments on the account 
involved. Any dispute arising from such quoting or execution errors will be resolved by us at our 
absolute discretion.

4.9 You must ensure that your net equity (the sum of your cash and any unrealized pro�t and loss)for 
each Account is at all times above the applicable Close-Out Level. This, is the, applicable level at 
which our Platform may close the whole or a portion of your CFD Margin Trades as necessary for 
your Account displayed on our Platform. Where your net equity is less than the applicable Close-
Out Level, our Platform may automatically initiate Close-Out in accordance with your Account 
settings. Further details on the applicable Close-Out Level for your Account and the methods of 
Account Close-Out, can be found on our Platform.

4.10 Nothwithstanding any provision here may be in these Terms and Conditions to the contrary, you 
shall have no additional payment obligation over and above the funds you have deposited in your 
account.

 5. Goldenway Web Platform
5.1 To use our website (www.gwguk.com), online trading platform and account review facility 

(collectively, the Goldenway Web Platform) you will need to request a username and password 
(Access Code) allocated by us. You will need to provide the Access Code each time you wish to 
use the Goldenway Web Platform which will identify you to us. You must keep your Access Code 
secure and private to you. The use of your Access Code will be deemed by us to be use of the 
Goldenway Web Platform by you or with your knowledge and consent. We will not be liable for any 
loss su�ered by you as a result of a third-party using your Access Code. 

5.2 In relation to the Access Code, you acknowledge and undertake that:
 5.2.1 you will be responsible for the con�dentiality and use of your Access Code;
 5.2.2 you will change your password regularly;
 5.2.3 other than with our prior written consent, you will not disclose your Access Code to other 

persons for any purpose whatsoever;
 5.2.4 without limiting the generality of clause 4, we may rely on all instructions, orders and other 

communications entered using your Access Code, and you will be bound by any transaction 
entered into or expense incurred on your behalf in reliance on such instructions, orders and 
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other communications; and
 5.2.5 you will immediately notify us at our client services desk if you become aware of the loss, 

theft or disclosure to any third party or of any unauthorised use of your Access Code.
5.3 You acknowledge that the Goldenway Web Platform is provided for use only by you or by others 

on your behalf.
5.4 If you tell us that your Access Code is being used without your consent by unauthorised persons, 

we may take such action as we deem appropriate (including suspension or termination of your 
right to use the Goldenway Web Platform).

5.5 If we believe that your Access Code is being used without your knowledge by unauthorised persons 
or has been disclosed by you to other persons without our consent, we may without prior notice 
suspend or terminate your right to use the Goldenway Web Platform. 

5.6 We may at our absolute discretion require additional evidence of user identi�cation. This may 
include Government issued photo identi�cation or utility bills. 

5.7 You shall be solely responsible for providing and maintaining any equipment you use to 
access the Goldenway Web Platform and for making all appropriate arrangements with any 
telecommunications suppliers or, where access to the Goldenway Web Platform is provided 
through a third party server, any such third party, in order to access the Goldenway Web Platform.  
Neither we nor any company maintaining, operating, owning, licensing, or providing services to 
us in connection with, the Goldenway Web Platform (a Service Provider) makes any representation 
or warranty as to the availability, utility, suitability or otherwise of any such equipment or 
arrangements.  Since we do not control signal power, its reception or routing via the internet, 
con�guration of your equipment or that of any third party or the reliability of its connection, we 
cannot be responsible for communication failures, distortions or delays when you are accessing 
the Goldenway Web Platform via the internet.

5.8 Without limiting the generality of clause 14, the Goldenway Web Platform is provided “as is” and 
neither us nor any of our directors, o�cers, employees, agents (collectively Associates) or Service 
Providers makes any representations or warranties of any kind whatsoever regarding (a) the 
availability, currency, accuracy or completeness of the Goldenway Web Platform, (b) the results to 
be obtained by you or anyone else from the use of the Goldenway Web Platform, and (c) any third 
party content accessible on or through the Goldenway Web Platform.

5.9 Internet connectivity delays and price feed errors sometimes create a situation where the 
prices displayed on the Goldenway Web Platform do not accurately reflect the then prevailing 
market rates.

5.10 You will not use, or allow the use of, the Goldenway Web Platform:
 5.10.1 in contravention of any laws, regulations or the FCA Rules (including rules on Market Abuse) 

or any other regulatory authorities to which you are subject; 
 5.10.2 in any way (including, without limitation, posting information on the Goldenway Web 

Platform where this facility is available) which is defamatory, obscene, abusive, indecent 
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or menacing or which infringes any intellectual property rights or breaches obligations of 
con�dence or which is otherwise illegal or unlawful; 

 5.10.3 to introduce a software virus or other disruptive program or do any act which would cause 
the Goldenway Web Platform to become unavailable for use by others; 

 5.10.4 to solicit or encourage other internet websites to frame or hypertext link direct to the 
Goldenway Web Platform without our prior written consent; or

 5.10.5 in any way which is not authorised by us or in breach of the Agreement.
5.11 We do not permit the practice of arbitrage and “scalping”, or taking advantage of these internet delays, 

on the Goldenway Web Platform.  Accounts that rely on arbitrage strategies may at our absolute 
discretion be subject to intervention by us and require our approval for any orders.  Transactions that 
rely on price latency arbitrage opportunities may be revoked, without prior notice.  We reserve the 
right to make such necessary corrections or adjustments to your account without prior notice.  Any 
dispute arising from such corrections or adjustments will be resolved by us at our absolute discretion.

5.12 We regularly publish on our website (www.gwguk.com) updates of the system, features available 
to clients as well as information, declarations and warnings related to our services. We may also 
send newsletters from time to time related to this information to your email address. You undertake 
to regularly update yourself about this information, declarations and warnings and to inform us 
immediately of any disagreement with such information.

 6. Transaction Con�rmations and Account Statements
6.1  Following the execution of an order for your account, we will con�rm that transaction as soon as 

we reasonably can by posting a transaction con�rmation (Con�rmation) to you via the Goldenway 
Web Platform but failure to do so will not a�ect the validity of the transaction.

6.2 We will post details of your positions account activity via the Goldenway Web Platform. Updated 
account information will be available promptly after any activity takes place on your account. 
Account information will include Con�rmations, purchase and sale rates, utilised and unutilised 
margin available for margin trading, statements of pro�ts and losses, as well as current open 
positions, any other information required to be provided by the FCA Rules and any other information 
we may make available (Account Information). Posting of Account Information on the Goldenway 
Web Platform will be deemed delivery of Con�rmations and account statements. We may at our 
absolute discretion withdraw or amend any Account Information at any time following manifest 
error or force majeure. Unless otherwise agreed, you agree that we are under no obligation to 
provide Con�rmations in hard copy or by email rather than through the Goldenway Web Platform.  
The Account Information posted on the Goldenway Web Platform shall (save if manifestly incorrect) 
be conclusive evidence of your transactions, open positions, margin and cash balances and shall 
be binding on you if not objected to immediately upon receipt with such objection con�rmed in 
writing (including email or electronic mail) no later than close of business on the Business Day 
following the day on which the Account Information is posted on the Goldenway Web Platform.
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 7. Consent to electronic communication
You consent to communications being made via the Goldenway Web Platform or electronic media. If 
you no longer wish to communicate via electronic media, you must notify us and revoke this consent in 
writing. If you do not wish to communicate via electronic media at all, you must inform us of your wishes 
when completing the Account Opening Form. Communications sent through the Goldenway Web 
Platform or by electronic media shall be treated as satisfying any legal requirement that a communication 
should be signed and in writing, to the extent permitted by applicable law.

 8. Margin, Negative Balance Protection and Account Close-Out
8.1 You shall provide to us and maintain with us such amount of money in respect of and as security for your 

actual, future and contingent liabilities to us (Liabilities) in such amounts and in such forms as we, at our 
absolute discretion, may require (Margin). The regulators European Securities and Markets Authority 
(ESMA) and Financial Conduct Authority (FCA) have set rules establishing margin requirements for retail 
clients e�ective 29 July 2018 (see attached Margin schedule e�ective 29 July 2018). 

 We  can and may set our own margin requirements above the regulatory  margin requirements at any 
time. For example, if the regulator requires 3.33% (30:1) leverage on EUR/GBP, and we require 5% margin 
(20:1) leverage, your margin requirement will be greater of the two, which is 5%.

8.2  Any requirement for Margin (a Margin Call) must be satis�ed in such currency and within such 
time as may be speci�ed by us (in our absolute discretion) or, if none is speci�ed, immediately. One 
Margin Call does not preclude another. Margin shall be provided in bank wire or such other form 
as we may agree or accept.

8.3 You are responsible for maintaining appropriate arrangements with us at all times for the receipt 
and communication of information regarding Margin.  If you fail to provide Margin to us in the 
required time, we will be entitled to exercise our rights in accordance with clause 18 below.

8.4 Unless otherwise agreed by us, you charge to us all Margin provided by you to us under the 
Agreement as a continuing security for your Liabilities under or pursuant to the Agreement 
(including under every transaction from time to time governed by the Agreement). 

8.5 You agree to execute such further documents and to take such further steps as we may reasonably 
require to enable us to exercise our rights or to satisfy any requirement.

8.6 You may not withdraw or substitute any property subject to our security interest without our prior consent.
8.7 The regulators European Securities Markets Authority (ESMA) and Financial Conduct Authority 

(FCA) have set rules e�ective 1 August 2018 that retail investors cannot lose more than your 
invested capital (payments already made into the account and any unrealised pro�ts on open 
positions within the account). If at any time you have a negative Cash value on your account, we 
will waive our right to claim the de�cit and will return the Account balance to zero (0).

8.8 The regulators European Securities and Markets Authority (ESMA) and Financial Conduct Authority (FCA) 
have also set rules e�ective 1 August 2018 on Margin Close-Out protection for retail clients. When the 
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sum of funds in the CFD trading account and the unrealised net pro�ts of all open positions connected 
to that account falls to less than �fty per cent (50%) of the minimum required initial margin of the open 
CFD positions, then we must Close-Out one or more of your open position(s). You must ensure that the 
net equity in your account is at all times above applicable Close-Out Level displayed on our Platform. 
Where your net equity is less than the applicable Close-Out Level, our Platform may automatically initiate 
Account Close-Out in accordance with your Account setting.

 9. Settlement Date, Rollover and O�set Instructions
9.1 We will automatically rollover all open spot positions on your account to the following Business 

Day unless, on reasonable prior notice, you instruct us to close all or any of your open position(s).  
We will charge you a fee in respect of each such position that is rolled over.  The fees that we charge 
will be published on the Goldenway Web Platform.

9.2 In the absence of clear and timely instructions from you, you agree that in order to protect your 
interests and ours we are authorised, at our absolute discretion and at your expense, at the end of 
each Business Day to close any open position, rollover or o�set all or any open position(s), enter 
into o�setting transactions or to make or receive delivery on your behalf on such terms and by 
such methods as we deem reasonable.

9.3 For the avoidance of doubt, we will not arrange delivery of the subject matter of any Product (where 
applicable) unless we deem it necessary or if we otherwise agreed in writing with you to do so and, 
accordingly, unless such arrangements have been made by us any open positions (where applicable) 
shall be closed and the resulting pro�t or loss credited or debited to your account with us.

9.4 Stop Loss, Limit and Pending Orders
 Stop loss and limit orders allow clients to set a price which, if reached, trigger an instruction to buy 

or sell a particular product. Before you use these orders you should ensure you fully understand how 
they work and read the risks of the service below:

 Types of order
 Limit order – This is an order to buy or sell once the market reaches the ‘limit price’. Once the market 

reaches the ‘limit price’ the ‘limit order’ is triggered and executed at the ‘limit price’ or better.
 Stop loss order – A stop loss order can be used to automatically close a trade at a worse price than 

the currently available price of a market, normally for a loss. This could be used to give you some 
protection and help minimize the loss should the price fall.

 We cannot guarantee that your stop loss or limit order will be executed, even if the limit price or 
stop price reaches the limit price or stop price you have set. If you are not comfortable with this, you 
should not use this service.

 After the price reaches the limit price or stop price you set we will attempt to place your deal in the 
market. However, prices can move in seconds and if a price has moved by the time we attempt to 
place your deal it may not be executed at the price you have set or at all.
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 We do not accept liability for any loss you may su�er if there is a delay in execution of a limit or stop 
loss order, a stop loss order is executed below the stop price or there is a failure to execute a limit or 
stop loss order.

 You may cancel a limit order or stop loss order providing that it has not been executed or is not in the 
process of being executed. It is you responsibility to check that your instructions to cancel has been 
accepted.

 Limit orders, Pending orders and Stop Loss orders can only be executed during normal market 
hours and un�lled orders will be cancelled each weekend. They are deleted after cancellation each 
weekend.

 10. Client money 
10.1 We will place the funds you deposit with us into a client segregated account held with a bank 

approved by us. We will deal with your money in accordance with the FCA’s Rules on Client Money, 
which require us to hold your money in a separate account from our own funds. Such money may 
be held by a bank with our other clients’ money in a pooled client money account. We will provide 
you with statements of the client money that we hold on your behalf in accordance with the Client 
Money Rules.

10.2 Unless otherwise agreed with you in writing, we will hold funds you pay to us in client segregated 
trust accounts in line with FCA Client Money rules, with selected third party banking institutions 
located within or outside the United Kingdom. Each bank selected will be individually risk assessed 
and approved before client segregated account(s) are opened. The banks will continue to be 
assessed through their individual Moody’s credit rating, however, we will not be responsible to 
you in the event of that bank’s default or the bank’s errors or other omissions.

 We may hold client money in a client bank account with a bank located outside the European 
Economic Area (EEA). The legal and regulatory regime applying to such bank will be di�erent from 
that of the EEA and in the event of insolvency or any other equivalent failure of the bank, your 
money may be treated di�erently from the treatment which would apply if the money was held 
with a bank in the EEA. We will not be liable for insolvency, acts or omissions of any bank or other 
third party holding money under Client Money Rules.

10.3 We are authorised to convert money in your account (including for Margin) into and from such 
foreign currency at a rate of exchange determined by us on the basis of the then prevailing money 
market rates. In such circumstances, we will not be liable to you for any loss su�ered by you as a 
result of such action (although, we will use reasonable endeavours to only convert such funds as 
may prudently be required to cover Liabilities in respect of relevant transactions).

10.4 It is not our policy to pay interest to you on any client money that we hold on your behalf and 
by entering into the Agreement you acknowledge that you therefore waive any entitlement to 
interest under the Client Money Rules or otherwise. In the event that we incur interest charges 
to hold client money on your behalf with third party banking institutions in accordance with the 
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Client Money Rules, you agree that we may charge you for holding client money on your behalf in 
accordance with our Client Money Interest Policy. You agree that we may cease to treat any money 
deducted as client money and that ownership of that money will be irrevocably transferred from 
you to us. 

10.5 In the event that there has been no movement on your account balance for a period of at least six 
(6) years (notwithstanding any payments or receipts of charges, interest or similar items) and we 
are unable to trace you despite having taken reasonable steps to do so, you agree that we may 
cease to treat your money as client money and pay away the money to a registered charity. In such 
circumstances, we (or an Associated Company of ours) will unconditionally undertake to pay you a 
sum equal to the relevant client money balance paid away in the event that you seek to claim the 
client money balance in the future.

10.6 In accordance with Term 10.2, you speci�cally agree that we may transfer client money to a third 
party as part of a transfer of all or part of our business. Any sums transferred will be held by that 
third party in accordance with FCA Client Money Rules.

 11. Pro�ts, Losses and Interest Charges on Open Positions
11.1 For any open position held by you, we shall from time to time credit your account with pro�ts and 

interest earned, or debit your account for losses, interest and fees incurred as described on the 
Goldenway Web Platform.

 12. Fees and Charges
12.1 You shall pay to us such fees and charges at such rates as are noti�ed by us to you from time to 

time or published on the Goldenway website. These will include transaction charges, interest and 
charges in respect of automatic rollover of your positions pursuant to clause 9.1. In addition to this 
you shall be responsible for the payment of any other charges that may be incurred as a result of 
the provision of our services to you.

12.2 You acknowledge and agree that where not prohibited by the FCA Rules, we may make or receive 
a fee, commission or non monetary bene�t to or from any other person in connection with our 
service to you. If this applies to you we will provide you with separate information regarding such 
fee, commission or non monetary bene�t.

12.3 All fees and charges shall be regarded as being due and payable immediately.  Any sums due to us 
may be deducted by us from the proceeds of any transaction or debited from your account with 
us.  In the event of late payment by you, overdue amounts shall bear interest at a rate that we shall 
reasonably determine as noti�ed to you in the Account Information. 

12.4 You agree to pay a transfer fee, as determined by us in the event that you instruct us to transfer 
client funds relating to your account to another institution.
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12.5 Inactive Account
 12.5.1 Where no activity has occurred on your account for 180 calendar days or more (“qualifying 

charging period”), your account will be deemed inactive.
 12.5.2 “Activity” relates to the placing or closing of a trade, maintaining an open position or making 

a deposit on your account.
 12.5.3. In such cases, a monthly inactivity fee of USD 25 will be applied to your account as follows:
 (i)  We may apply the inactivity fee to your account without prior notice.
 (ii) Inactivity fees will be deducted from your available cash balances on the last calendar day 

of each month following the qualifying charging period. Where the account as an available 
cash balance of less than equivalent of USD 25 the inactivity fee will be the remaining cash 
balance in the account and once the account has a nil cash balance it will be deactivated.

 (iii) Where you have multiple accounts with us, we will apply the inactivity fee on each account 
which is inactive.

 (iv) If an inactive account becomes active during a calendar month, we will waive the inactivity 
fee for that particular month. The qualifying charging period will then reset.

 12.5.4 We may deactivate your account if it becomes inactive in accordance with this clause. Where 
practicable we will use reasonable eorts to give you advance notice of any deactivation. If 
you receive a notice of pending deactivation or your account has been deactivated without 
you receiving notice and you wish it to remain active or be reactivated, please contact us. 
A dormant account will not incur a negative balance as a result of the monthly deduction 
charge.

 12.5.5 Where your account does not hold any assets and has not been used for a period of 12 
months or more, we reserve the right to close your account.

12.6 If we receive or recover any amount in respect of any of your obligations in a currency other than 
that in which such amount is payable, whether pursuant to a judgment of any court or otherwise, 
you will indemnify us and hold us harmless from and against any cost (including costs of conversion) 
and loss su�ered by us as a result of receiving such amount in a currency other than the currency 
in which it is due.

 13. Con�icts of Interest
13.1 You should be aware that when we enter into a transaction for you, we or our Associates or Service 

Providers may have an interest, relationship or arrangement that is material in relation to the 
transaction concerned.  Should such a con�ict of interest arise we will seek to resolve such con�ict 
in such a way as we believe is in your best interests in accordance with our con�icts of interest 
policy (as amended or extended from time to time) (Con�icts of Interest Policy). 

13.2 Full details of our Con�icts of Interest Policy are available on the Goldenway Web Platform. Our 
Con�icts of Interest Policy is a policy only, it is not part of the Agreement and is not intended to 
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be contractually binding or impose or seek to impose any obligations on us which we would not 
otherwise have whether under the Agreement or the FCA Rules.

 14. Liability and Indemnity
14.1 Neither we nor our Associates shall be liable for any loss or damage su�ered by you arising from 

any act or omission in the course of providing our services to you or otherwise arising from the 
activities to which the Agreement applies except such as is caused by Goldenway’s negligence, 
wilful default or fraud.

14.2 Neither we nor any of our Associates shall have any liability to you for any loss or damage su�ered 
by you arising out of, or in connection with, the use of (or any inability to use) the Goldenway 
Web Platform or any data or information obtained, downloaded or supplied in relation thereto, 
including, without limitation, any loss of, or delay in the transmission of, instructions or the inability 
to make instructions or access the Goldenway Web Platform whether due to breakdown or failure 
of communication facilities or otherwise. 

14.3 Neither we nor any of our Associates shall be liable for any loss arising from any act or omission of 
any attorney, agent or third party who performs services for you. 

14.4 You are responsible for the tax implications or treatment entered into by you pursuant to this 
agreement. We make no representations concerning the tax implications or treatment of 
transactions entered into by you pursuant to the Agreement.

14.5  Without prejudice to any other terms of the Agreement, neither we nor any of our Associates will 
have liability to you in relation to any loss which is a side e�ect of the main loss or damage and 
which is not a foreseeable consequence of a breach of the Agreement including, without limitation, 
loss of business, loss of pro�ts, failure to avoid a loss, loss of data, loss or corruption of data, loss of 
goodwill or reputation, caused by any act or omission of ours under the Agreement.

14.6 Nothing in the Agreement will exclude or restrict any duty or liability owed by us or our Associates 
to you under the Financial Services and Markets Act 2000 (as amended) or the FCA Rules and these 
take precedence over the terms of the Agreement if there is any con�ict between the Agreement 
and either the FCA Rules or the Financial Services and Markets Act 2000 (as amended).

14.7 You will indemnify and keep indemni�ed us and our Associates against any cost, loss, liability or 
expense whatsoever which may be su�ered or incurred by us and/or our Associates directly or 
indirectly in connection with, or as a result of, any services, performance or action permitted under 
the Agreement except such as is caused by Goldenway’s negligence, wilful default or fraud.

14.8 If you hold an account with us with another person (in the case of joint account holders) the liabilities 
of each such person shall be joint and several and we may act upon orders and instructions received 
from any one person (unless you notify us in writing to the contrary) who is, or who appears to us 
to be, such a person.
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 15. Risk Warning
15.1 You should consider the following risks before using our services.
15.2 Trading in the Products involves substantial risk that is not suitable for everyone.  We cannot 

guarantee a maximum loss that you may su�er.
15.3 Trading in the Products particularly margin trading, involves the potential for pro�t as well as the 

risk of loss which may sustain a total loss of the Margin Requirement in respect of your Account 
that you deposit or pay to us. 

15.4 If you enter into any currency transaction any pro�t or loss arising as a result of a �uctuation in the 
exchange rate a�ecting such currency will be entirely for your account and risk.

15.5 Trading online, no matter how convenient or e�cient, has a number of risks associated with it 
including those set out in clause 17.10 below.

15.6 If the market moves against you, you may not only sustain a total loss of your cash, (Margin), 
and any additional funds deposited with us to maintain your position.. You may be called on to 
increase your Margin pursuant to clause 8 by substantial amounts at short notice to maintain 
your position, failing which we may have to liquidate your position at a loss to you.

15.7 Under certain trading conditions, it may be di�cult or impossible to liquidate a position.  This 
may occur, for example, at times of rapid price movement.  Placing a stop-loss order will not 
necessarily limit your losses to the intended amounts because market conditions may make it 
impossible to execute such an order at the stipulated price.

15.8 Movement in the price of the Products are in�uenced by a variety of factors many of which are 
unpredictable.  Price movements of derivative contracts are in�uenced by interest rates, changing 
supply and demand relationships, trade, �scal, monetary and exchange control programmes 
and policies of governments, and national and international political and economic events 
and policies.  In addition, governments intervene from time to time, directly and by regulation, 
in certain markets, particularly markets in currencies and interest rate related contracts and 
derivatives.  Such intervention is often intended to in�uence prices and may, together with other 
factors, cause all of such markets to move rapidly in the same direction because of, among other 
things, interest rate �uctuations. 

15.9 Certain investment strategies or hedging techniques, including those involving ‘spread’ positions 
or  ‘straddles’, may be as risky as taking simple ‘long’ or ‘short’ positions.

15.10 Although derivatives can be used for the management of investment risk, some of these products 
are unsuitable for many investors.  Di�erent instruments involve di�erent levels of exposure to risk 
and in deciding whether to trade in such instruments you should be aware of the issues set out in 
this risk warning.  However, this risk warning cannot disclose all of the risks and other signi�cant 
aspects of such derivatives.  You should not deal in derivatives unless you understand their nature 
and the full extent of your exposure to risk and losses.  We shall have no obligation to contact 
you to advise upon appropriate action in light of changes in market conditions or otherwise.  You 
acknowledge that following execution of any transaction, you are solely responsible for making 
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and maintaining contact with us and for monitoring open positions and ensuring that any further 
instructions are given on a timely basis.  In the event of any failure to do so, we can give no 
assurance that it will be possible for us to contact you and we accept no liability for loss alleged 
to be su�ered (or su�ered) as a result of any failure by you to do so.

15.11 O�-exchange transactions may be less regulated or subject to a separate regulatory regime.  
Before you undertake such transactions, you should familiarize yourself with applicable rules and 
attendant risks.

15.12 You should carefully consider whether trading in the Products is suitable for you in light of your 
own �nancial position and investment objectives.

 16. Representations, Warranties and Undertakings
16.1 You represent and warrant that:
 16.1.1 if you are an individual, you are at least 18 years of age, you are of sound mind, and have 

legal capacity to enter into legally binding agreement with us;
 16.1.2 if you are a corporation, you are duly incorporated and validly existing under the laws of 

the country of your incorporation and that you have approved the opening of an account 
with us by a board resolution certi�ed by the corporation’s o�cers;

 16.1.3 no person other than you has or will have an interest in your account(s);
 16.1.4 regardless of any subsequent determination to the contrary, trading in the Products (and 

such other investments as we may from time to time agree) is suitable for you and that you 
are aware of the risks involved with such transactions;

 16.1.5 the information disclosed to us in the Account Opening Form (including any �nancial 
information) is true, accurate and complete in all material respects (save for any changes to 
such information noti�ed to us in writing); and

 16.1.6 in relation to your �nancial information disclosed in the Account Opening Form, (i) in 
determining your net worth, assets and liabilities were carefully calculated then liabilities 
were subtracted from assets to determine the value that you have included in the �nancial 
information as net worth, (ii) in determining the value of assets, you included cash and/
or cash equivalents, government and marketable securities, real estate owned (excluding 
primary residence), the cash value of life insurance and other valuable assets; (iii) in 
determining the value of liabilities, you included notes payable to banks (secured and 
unsecured), notes payable to relatives, real estate mortgages payable (excluding primary 
residence) and other debts, (iv) in determining your liquid assets you included only those 
assets that can be quickly (within one day’s time) converted to cash, and (v) you have 
carefully considered the portion of your assets which you consider to be risk capital and 
recognise that risk capital is the amount of money you are willing to put at risk and if lost 
would not, in any way, change your lifestyle. 
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16.2 Each representation and warranty under clause 16.1 shall be deemed repeated on each day that 
the Agreement is in e�ect.

16.3 You undertake to notify us immediately of any changes to any information you have provided to 
us in connection with the Agreement including if your �nancial condition changes in such a way 
as to reduce your net worth, liquid assets and/or risk capital.

 17. Con�dentiality and Data Protection
17.1 You acknowledge that by opening an account with us and opening or closing transactions, you 

will be providing us with personal information within the meaning of the European General Data 
Protection Regulation 2016/679 (“GDPR”).. You consent to us processing all such information for 
the purposes of performing the contract and administering the relationship between you and us. 
You acknowledge and agree that this may result in your personal information being sent outside 
the European Economic Area. You consent to our processing and disclosing such information in 
accordance with the Agreement and ourPrivacy Notice as published on our website(s), as may be 
updated from time to time. Goldenway is a data controller for the purposes of data protection 
legislation. Any queries about the use of personal data by us should be referred to our Compliance 
O�cer.

17.2 You authorise us, or our agents acting on our behalf, to carry out such credit and identity checks 
as we may deem necessary or desirable. You acknowledge and agree that this may result in your 
personal information being sent to our agents, who may be within or outside the European 
Economic Area.

17.3 We may collect, use and disclose personal data about you, including personal data you may 
voluntarily disclose to us in any manner, so that we can:

 17.3.1 carry out our obligations under the Agreement; 
 17.3.2 carry out our everyday business activities and dealings with you; 
 17.3.3 compile statistical analysis of the pages of the Goldenway Web Platform visited; 
 17.3.4 monitor and analyse our business; 
 17.3.5 participate in crime prevention, legal and regulatory compliance; 
 17.3.6 market and develop other products and services; 
 17.3.7 transfer any of our rights or obligations under the Agreement; and 
 17.3.8 process clients’ personal data for other related purposes.  If you choose to withhold non-

sensitive personal data requested, we may not be able to give you access to the Goldenway 
Web Platform. 

17.4 We will not obtain or require disclosure of sensitive personal data (such as ethnic origin, 
religious beliefs or medical records) but if you choose to provide such sensitive personal data, 
we may assume such sensitive personal data is provided with your consent for processing for 
the purposes for which such personal data was provided, unless otherwise noti�ed by you to 
us in writing.
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17.5 Neither we nor any of our Associates or Service Providers will disclose any personal data we or it 
collects about you to third parties except: 

 17.5.1 to the extent that it is required to do so by any applicable law or regulation; 
 17.5.2 where there is a duty to the public to disclose; 
 17.5.3 where our legitimate business interests require disclosure; or 
 17.5.4 at your request or with your consent or to persons described in clause 17.6 below. 
17.6 We or our Associates or Service Providers may disclose personal data about you to those who 

provide services to us or our Associates or our Service Providers or act as our or our Associates’ or 
our Service Providers’ agents, to any person to whom we or our Associates  or Service Providers 
transfers or proposes to transfer any of our or its rights or obligations under the Agreement and 
to licensed credit reference agencies or other organisations that help us or our Associates or our 
Service Providers and others make credit decisions and reduce the incidence of fraud or in the 
course of carrying out identity, fraud prevention or credit control checks. In addition, we may share 
personal data about you with our Associates and Service Providers for business purposes, such as 
servicing client accounts and informing clients about new products and services, as permitted by 
applicable law. 

17.7 You have certain rights of access to some or all of the personal data we collect and hold about you 
at the time of request, or to have inaccurate information corrected, under European General Data 
Protection Regulation 2016/679 (“GDPR”).  If you wish to exercise such rights ,you should contact 
us where upon we will assist you with the process.

17.8 We or our Associates or Service Providers may transfer data, including personal data and data 
on your trading activity, collected and held about you to other countries, including countries 
outside the European Economic Area which may not have data protection laws, for any of the 
purposes described in this clause 17. We will take all steps reasonably necessary to ensure that 
your personal data is treated securely and in accordance with this Agreement and the European 
General Data Protection Regulation 2016/679 (“GDPR”)  in respect of such transfer, storage or 
processing.

17.9 We or our Associates or a Service Provider may record or monitor telephone conversations 
between you and us or our Associates or a Service Provider for security, compliance with 
law, training purposes and to maintain and improve the quality of our services.  Such 
telephone conversations may be used by us as evidence in the event of any dispute 
between us.

17.10 We may use cookies or IP address tracking devices on the Goldenway Web Platform to 
administer the Goldenway Web Platform, store password and usernames, to monitor visits 
to pages on the Goldenway Web Platform on this and other occasions from your terminal, to 
personalise the Goldenway Web Platform to you and to track and facilitate browsing through 
the Goldenway Web Platform. A cookie is a piece of data stored on your hard drive containing 
information about you relating to the use of the Goldenway Web Platform.  IP addresses may 



19
Goldenway Global Investments (UK) Limited  (FCA license no.: 185223) 
Address :  New Broad Street House, 35 New Broad Street, London EC2M 1NH        CS Hotline :  +44 203 4118 398

Terms And Conditions Of Business

be linked to your personal data and by tracking these addresses, we would be obtaining such 
personal data. Access to the Goldenway Web Platform is conditional on acceptance by you of 
any cookies and IP address tracking devices described in and for the purposes explained in 
this clause.  By accepting the Agreement, you acknowledge that you understand the broad 
nature of cookies and IP address tracking devices and the purposes for which they will be 
used by us.

 You can delete cookies any time you want by using the settings in your web browser. You 
can also use your web browser to disable cookies, although this and other websites may not 
function properly if you do this and you may not be able to sign in. Further information on 
deleting or controlling cookies is available at www.AboutCookies.org

17.11 You acknowledge and accept that any services provided through the Goldenway Web 
Platform involve transmissions over the internet and that such transmissions are therefore 
subject to the internet’s inherent risks.  Whilst we acknowledge our responsibility to 
take reasonable security precautions, you also acknowledge and accept that, as with any 
network, you may also be exposed to unauthorised programs transmitted by third parties, 
electronic trespassing and/or the failure of information and data to reach their intended 
destinations and/or erroneous receipt or misdirection of such information.  Although our 
and our Associates’ privacy and security features are designed to reduce these risks, we 
cannot guarantee their elimination. You therefore acknowledge that no transmission via 
the Goldenway Web Platform shall be guaranteed to be confidential and that we shall not 
be liable for any breach of confidence arising as a result of such event.

 18. Default and Netting
18.1 The following shall be construed as Events of Default if at any time:
 18.1.1 you fail to comply fully and immediately with any obligation to make any payment to us or 

close any open position on the due settlement date or when required by us;
 18.1.2 you default in any other obligation to us under the Agreement or in relation to any 

transaction or commit any breach of any other obligations under the Agreement including 
but not limited to satisfying any Margin call;

 18.1.3 any representation or warranty made by you was or has become or subsequently would, if 
repeated at any time, be incorrect; 

 18.1.4 due to market �uctuations or for any other reason we shall in pursuance of our Margin  
Policy consider that we hold insu�cient Margin to meet your Liabilities; 

 18.1.5 we consider it necessary or desirable to prevent what we consider is or might be a violation 
by you of clause 5.10.1 above;

 18.1.6 (where you are a corporate) you commence a voluntary process (or an involuntary 
process is commenced against you) or other procedure seeking or proposing 
liquidation, reorganisation, an arrangement or composition, a freeze or moratorium, or 
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other similar relief with respect to you or your debts under any bankruptcy, insolvency, 
regulatory, supervisory or similar law (including any corporate or other law with 
potential application to you, if insolvent), or seeking the appointment of a trustee, 
receiver, liquidator, conservator, administrator, custodian or other similar official of you 
or any substantial part of your assets; or if you take any corporate action to authorise 
any of the foregoing; and, in the case of a reorganisation, arrangement or composition, 
we do not consent to the proposals;

 18.1.7 (where you are a corporate) you are dissolved, or, if your capacity or existence is dependent 
upon a record in a formal register, the registration is removed or ends, or any procedures 
are commenced seeking or proposing your dissolution, removal from such a register, or the 
ending of such a registration;

 18.1.8 (where you are an individual) you (or if you are joint account holders if any of you) die, 
become of unsound mind, are unable to pay your debts as they fall due or are bankrupt 
or insolvent, as defined under any bankruptcy or insolvency law applicable to you; or 
any indebtedness of yours is not paid on the due date therefor, or becomes capable 
at any time of being declared, due and payable under agreements or instruments 
evidencing such indebtedness before it would otherwise have been due and payable, 
or any suit, action or other proceedings are commenced or any action is taken for any 
execution, any attachment or garnishment, or distress against, or an encumbrancer 
takes possession of, the whole or any part of your property or assets (tangible and 
intangible);

 18.1.9 we reasonably anticipate that any of the foregoing may occur;  then we may exercise 
our rights under clause 18.2, except in the case of the occurrence of any Event of Default 
speci�ed in clauses 18.1.6 or 18.1.8 (each a Bankruptcy Event of Default) when the provisions 
of clause 18.3 shall apply. 

18.2 Subject to clause 18.3, we may on or at any time following the occurrence of an Event of Default, 
cancel any outstanding orders, terminate our services and liquidate all or any of your open positions 
(the Liquidation Date).

18.3 Should a Bankruptcy Event of Default occur we shall be deemed to have exercised our 
rights under clause 18.2 immediately before the time of the occurrence of the Bankruptcy 
Event of Default.

18.4 On the Liquidation Date and following it:
 18.4.1 neither of us shall be obliged to make any further payments or deliveries under any 

transactions which would, but for this clause, have fallen due for payment or performance 
on or after the Liquidation Date;

 18.4.2 we shall (on, or as soon as reasonably practicable after, the Liquidation Date) close all your 
open positions and apply all monies held by us towards the cost of such closures.
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18.5 If as a result of the actions taken by us pursuant to clause 18.4.2 your account is in credit, we shall 
pay such money to you (to such account as you direct) as soon as reasonably practicable.  If there 
is insu�cient money in your account to cover the actions undertaken by us under clause 18.4.2, 
the di�erence between the amount of money in your account and the cost of closing your open 
positions will be immediately due and payable to us. 

18.6 Our rights under this clause 18 are in addition to, and not in limitation or exclusion of, any 
other rights which we may have under the Agreement or otherwise whether by agreement or 
operation of law.  In particular and without prejudice to the provisions of clauses 18.2 to 18.5 
(inclusive), we are authorised and entitled, without notification to you and at our absolute 
discretion, to take such action to protect our own position, including without limitation, one 
or more of the following actions (whether in whole or in part):

 18.6.1 cancel all or any unexecuted orders; 
 18.6.2 close out, perform, cancel or, if applicable, abandon any of your open positions;
 18.6.3 satisfy any obligation that you may have to us, either directly or by way of guarantee or 

suretyship, out of any of your monies in our custody or control. 

 19. Intellectual Property Rights
19.1 The Goldenway Web Platform may incorporate third party data, text, images, software, multi-media 

materials and other content (Third Party Content) and references to the term “Goldenway Web 
Platform” shall be taken to include all materials, content and services made available from time 
to time on the Goldenway Web Platform whether viewed on screen or downloaded to another 
computer including, without limitation, Third Party Content. 

19.2 The Goldenway Web Platform is protected by copyright, database rights and other intellectual 
property rights. You acknowledge that we and/or third parties retain all right, title and interest in 
and to the Goldenway Web Platform.  Use of the Goldenway Web Platform does not confer any 
ownership rights in the Goldenway Web Platform. 

19.3 Except as otherwise speci�cally agreed in writing or to the extent necessary for you to view the 
Goldenway Web Platform in accordance with the Agreement, you shall not: 

 19.3.1 copy the Goldenway Web Platform in whole or in part (except to make backup copies solely 
for disaster recovery purposes); 

 19.3.2 display, reproduce, create derivative works from, transmit, sell, distribute, rent, lease, 
sublicense, time-share, lend or transfer or in any way exploit the Goldenway Web Platform 
in whole or in part; 

 19.3.3 embed the Goldenway Web Platform into other products; 
 19.3.4 use the Goldenway Web Platform in any �lesharing arrangement; 
 19.3.5 create function calls or other embedded links from any software program to the Goldenway 

Web Platform; 
 19.3.6 remove or obscure any of our copyright notices or those of any of our Associates; 
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 19.3.7 use any of our trademarks, service marks, domain names, logos, or other identi�ers or those 
of any of our third party suppliers; or 

 19.3.8 save to the extent permitted by law, reverse engineer, decompile, disassemble, or access 
the source code of the Goldenway Web Platform. 

 20. Links
The Goldenway Web Platform may contain links to other websites which are not controlled by us or 
any of our Associates and contain material produced by independent third parties.  The owners of 
such linked websites do not necessarily have any relationship, commercial or otherwise, with us.  The 
existence of a link from the Goldenway Web Platform to any third party website does not constitute a 
recommendation or other approval by us or any of our Associates of such website, its content or any 
provider thereof.  Any opinions or recommendations expressed on third party websites are those of 
the relevant provider and are not the opinions or recommendations of ours or any of our Associates.  
Neither we nor any of our Associates accepts any responsibility for content provided on any website 
that may be accessed through links on the Goldenway Web Platform.

 21. Termination
21.1. This Agreement shall continue and be in e�ect until terminated as provided for in this Section 21.
 21.1.1 Termination Without Cause. Either party to this Agreement may terminate this Agreement 

without cause on no less than fourteen  (14) Days prior written notice to the other party to 
this Agreement.

 21.1.2 Termination for Breach. Goldenway  may, at its option, terminate this Agreement without 
further written notice if:

  (i) you die or are subject to any judicial declaration of incompetence;
  (ii) you commit a breach of any covenant, term or condition of this Agreement;
  (iii) any representation or warranty made by you in this Agreement shall prove to be or have 

been incorrect or misleading in any material respect;
  (iv) you engage in any Transaction in violation of any applicable law or FCA regulation, or 

otherwise violate any applicable law or regulation;
  (v) you make any assignment in bankruptcy or make any other assignment for the bene�t 

of your creditors, are adjudged bankrupt or �le a petition or proposal to take advantage of 
any act of insolvency;

  (vi) there is a seizure of your Account by any regulatory agency or law enforcement authority; 
or

  (vii) a trustee, receiver, receiver and manager, interim receiver or other entity with similar 
powers is appointed for you or in respect of all or of any material portion of your property 
or assets.
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21.2. E�ect Of Termination. In addition to any other rights under this Agreement, upon termination of 
this Agreement for any reason whatsoever, we will:

 (i) Cancel all your outstanding Orders; initiate Close Out Orders for all your Open Positions without 
further notice to you and without liability;

 (ii) Deduct from your Account all unpaid amounts you owe to us; and
 (iii) Thereafter, refund all amounts remaining in the Account, if any.

 22. Notices
Subject to clause 6, notices and any other communications may be transmitted to you via the Goldenway 
Web Platform, or via email or post, to such address as you may from time to time notify in writing to 
us.  All communications so sent, whether by posting on the Goldenway Web Platform, mail, email, or 
otherwise, shall be deemed transmitted by us when posted on the Goldenway Web Platform, deposited 
in the mail, or when received by a transmitting agent, and deemed delivered to you personally, whether 
actually received by you or not. 

 23. Complaints
If you have any complaint about our performance under the Agreement, you should direct that complaint 
to our client services department or to our Compliance O�cer, who will investigate the nature of the 
complaint to try to resolve it. Details of our internal complaints policy are available on the Goldenway 
website or on request. You may also have a right to complain directly to the Financial Ombudsman 
Service. The Financial Ombudsman Service can be contacted by telephone on 0800 023 4567 or you 
can �nd further details on their website www.�nancial-ombudsman.org.uk/consumer/complaints.htm.

 24. General
24.1 The provision of our services to you is subject to all applicable laws, regulations and other 

provisions or market practices to which we are subject (collectively applicable laws or regulations).  
If any con�ict arises between the Agreement and any applicable laws or regulations, the latter shall 
prevail.  We are not required to do anything or refrain from doing anything which would infringe 
any applicable laws or regulations and may do whatever we consider necessary to comply with 
them.

24.2 If any provision of the Agreement shall be found by any court or administrative body of competent 
jurisdiction to be invalid or unenforceable, such invalidity or unenforceability shall not a�ect the 
other provisions of the Agreement which shall remain in full force and e�ect.

24.3 Any failure by us (whether continued or not) to insist upon strict compliance with any provision 
of the Agreement shall not constitute nor be deemed to constitute a waiver by us of any of our 
rights or remedies.  The rights and remedies conferred upon us hereby shall be cumulative and 
the exercise or waiver of any part thereof shall not preclude or inhibit the exercise of any other 
additional rights and remedies.
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24.4 The Contracts (Rights of Third Parties) Act 1999 shall not apply to the Agreement or to any 
agreement or document entered into pursuant to the Agreement and only the parties with explicit 
rights pursuant to the Agreement may enforce any term of the Agreement.

24.5 We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to 
compensation from the FSCS if we cannot meet our obligations. This depends on the type of 
business and circumstances of the claim. Most types of investment business are covered for 100% 
of the �rst £85,000 per person. Further information is available from us or from the FSCS website 
(www.fscs.org.uk). You should note that this scheme is normally available to retail clients (as de�ned 
in the FCA Rules).

 25. Governing Law and Jurisdiction
The Agreement and each transaction entered into with you is in all respects governed by and shall 
be construed and interpreted in accordance with the laws of England. You irrevocably submit to the 
exclusive jurisdiction of the English courts to settle any suit, action or other proceedings relating to 
the Agreement (proceedings). Nothing in the Agreement shall prevent us from bringing proceedings 
against you in any jurisdiction.

Each party irrevocably agrees to waive any objection which it may have at any time to the laying of 
venue of any proceedings brought in the English courts and agrees not to claim that such proceedings 
have been brought in an inconvenient forum or that such court does not have jurisdiction over it.

If you are situated outside of England, process by which any proceedings in England are begun may be 
served on you by being delivered to the address provided by you when you opened your account or to 
any new address subsequently noti�ed to us. Nothing in this Term a�ects our right to serve process in 
another manner permitted by law.

You should consider whether you understand how CFDs work and whether you can a�ord to take the 
high risk of losing your money.

Please read our regulatory standardised risk warning, including percentage of losses on CFD 
provider’s retail investor accounts on our webpage www.gwguk.com before investing.

If there is any inconsistency among the English version and the versions in other languages of this 
Agreement, the English version shall apply and prevail.




